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How to Maximize Cisco DNA Investments with NFF Network 
Assurance for Cisco DNA
Don’t let your Cisco DNA entitlements go underutilized. Organizations that 
have invested in Cisco DNA Advantage or Premier subscriptions receive built-
in entitlements to ThousandEyes, a network intelligence platform that provides 
end-to-end visibility and analytics across the  internet, cloud and enterprise 
networks. However, many of these entitlements remain unused or underutilized 
due to resource constraints, lack of awareness, or uncertainty around the 
platform’s benefits.

With NFF’s Network Assurance for Cisco DNA, you gain real-time visibility, 
faster incident resolution and a better digital experience for every user, without 
overwhelming your internal teams. Let NFF activate, elevate and enhance your 
ThousandEyes entitlements so your IT staff can focus on what matters most.

Unlock Full Visibility and Faster 
Resolution with NFF and ThousandEyes
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While ThousandEyes provides visibility across 
complex, distributed networks, realizing it’s full 
value requires:
•	Specialized knowledge
•	Continual tuning
•	Reporting and analysis

NFF’s Network Assurance Services delivers:
•	�Expertise to unlock and leverage 

ThousandEyes
•	Powerful monitoring and visibility capabilities
•	Release from extra burden on internal teams

NFF Network Assurance Services  is a turnkey, 
scalable and flexible managed service that rapidly 
activates ThousandEyes monitoring agents, 
including: 
•	Enterprise
•	Cloud
•	�
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Enhance
Extend support 

engagement & TE 
expertise access

Elevate
Immediate expansion and 

extension capabilities 
beyond DNA entitlements

Activate
Onboarding and setup 

of TE for full use of DNA 
Entitlement

Three-Tier 
Service Lifecycle

Endpoint Agents 

With NFF continuously optimizing your 
ThousandEyes’ services, customizing dashboards 
and interpreting telemetry data, you will: 
• Reduce downtime
• Enhance your user’s experience
• Stay ahead of performance bottlenecks
Your internal IT staff is free to focus on core 
initiatives and operations.
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How NFF Network Assurance for Cisco DNA Works
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Feature Description

Platform Activation Rapid onboarding with immediate capabilities for critical service 
monitoring.

Agent Management Installation, configuration and lifecycle management of 
Enterprise, Cloud and Endpoint Agents.

Real-Time Alerts Custom dashboards, alerts and integration with customer ITSM 
systems for instant issue awareness.

Assurance Optimization Continuous agent and transaction analysis for tuning and 
optimal results.

Reporting and Reviews Deep-dive service reviews, trending analysis and roadmap 
discussions.

The Benefits of NFF Network Assurance for Cisco DNA
NFF’s Network Assurance for Cisco DNA provides a seamless, expert-driven approach to network visibility and performance 
monitoring, giving organizations the confidence and flexibility to adapt in a dynamic digital landscape. Benefits include:

Why Choose NFF for ThousandEyes Managed Services? 
NFF brings a proven combination of technical excellence, customer focus and operational flexibility to ThousandEyes 
managed services. Clients benefit from white-glove onboarding, hands-on optimization and ongoing support delivered by 
seasoned experts. And with a customer-friendly approach to contracts and pricing, NFF offers a partnership designed around 
trust, agility and results.

NETWORKING FOR FUTURE, INC. 
700 12th ST NW, SUITE 700, WASHINGTON, DC 20005 • 202-783-9011 • WWW.NFFINC.COM

About NFF 
Since 1996, NFF has delivered IT architecture and engineering solutions,  professional services, co-managed services, hardware and 
software sales and workforce solutions with an emphasis on networks, cyber security, cloud, and smart technologies. NFF is a Washington, 
DC-based company with ISO 9001:2015 and ISO 27001:2022 certifications. NFF holds GSA Schedule 47QTCA21D0047 and many other 
government and education contract vehicles. Contact us at LEARNMORE@NFFINC.COM
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