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Supporting the 8th Layer of Cyber Defense - Your People
To mount an effective cyber defense, attention across all seven layers of the original OSI model is 
required. Today, cyber security experts include an eighth layer, known as “Layer 8,” which  represents 
the human factor, emphasizing the pivotal role a cybersecurity culture plays across the organization 
to ensure adherence to optimal security measures. To deliver effective security, organizations need a 
methodical approach to addressing the human impact on cyber defense. 

NFF is your co-managed cybersecurity services provider to ensure Layer 8 security.
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Do you have  
a robust  
cybersecurity  
culture?

The NFF Difference: Effective Training Through Testing
Layer 8 training requires frequent user testing to 
ensure optimal results. NFF is your trusted partner 
providing the expertise and experience required to 
maximize the impact of training and testing tools. Our 
service includes campaign editing and monitoring, 
which are essential for maintaining an appropriately 
challenging testing environment. Your organization 
will see the results and the ROI through our enterprise 
level reporting, ready to share with leadership, cyber 
security auditors, and insurance providers.

MSP Verify™ is a comprehensive 
certification specifically tailored for 
managed service providers. This 
accreditation is designed to go 
beyond mere validation, offering 
a robust framework that provides 
assurance, generates trust, and 
communicates transparency to consumers of managed 
IT services. NFF is now ranked in the top 3% of MSPs 
worldwide by achieving Cyber Verify Level 2.

https://www.nffinc.com/
https://www.nffinc.com/


© 2024 Networking For Future, Inc. All rights reserved.

CONTACT US AT SALES@NFFINC.COM 
ABOUT NETWORKING FOR FUTURE INC.
Since 1996, NFF has delivered IT engineering,  professional services, co-managed services, hardware and software sales and staffing solutions with an emphasis on 
networks, cyber security, cloud, and smart technologies. NFF is a Washington, DC-based company with ISO 9001:2015 and MSP Alliance Cyber Verify Program Level-2 
certifications. NFF holds GSA Schedule 47QTCA21D0047 and many other government and education contract vehicles.
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A Co-Managed Approach to Layer 8 Security
People are the last layer of defense in cybersecurity, and often the weakest link in the chain. Because no hardware 
or software control can deliver 100% security effectiveness, organizations need to combine these controls with 
deliberate attention to the human element. With NFF’s Co-Managed Layer 8 Security Service, organizations can 
move people to a higher security comprehension, elevating their awareness around cybersecurity best practices.

Training campaigns are critical to advancing a cybersecurity culture. NFF’s co-managed service 
will proactively deploy micro training and distribute videos, quizzes, general awareness 
campaigns, and emails related to current topics of interest. As a full-platform approach, it also 
enables organizations to deliver home-grown, non-IT training, if desired.

Training:

To track the success of the initiatives, reports are generated to demonstrate how the company 
is trending compared to industry benchmarks. Individual reports are also available. This 
reporting functionality facilitates the establishment of evidence for compliance requirements.

Reporting:

To ensure the training is hitting the mark, NFF will send out test phishing emails and other 
simulated exercises. These campaigns can be set to deploy monthly, or as often as the 
organization deems necessary. Testing for specific topics and different levels of difficulty 
is also available. Additionally, optional rules can be activated when benchmarks are not 
attained. For example, if a user fails a phishing test a certain number of times, they are 
automatically enrolled into remedial training.

Testing:
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