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NFF Receives Cisco’s Customer Satisfaction Excellence for the 10th Time 
During the Past Three Years 
 

Washington, DC – January 24, 2010 -  NFF has been recognized by Cisco Systems 
for the 10th time during the past three years for achieving the Cisco Channel 
Customer Satisfaction Excellence Award. Customer Satisfaction Excellence is 
the highest distinction a partner can achieve within the Cisco Channel Partner 
Program. 
 
Cisco acknowledges Certified Partners that have the highest customer 
satisfaction distinction within each geographic region on a quarterly basis. 
Partners that have achieved Cisco Customer Satisfaction Excellence will be 
identified with a gold star indication within Partner Locator search results on the 
Cisco Website. (www.cisco.com/go/partnerlocator) 
 
The Customer Satisfaction Excellence award from Cisco demonstrates NFF’s 
commitment to its client’s success as well as its maturity in implementing industry 
best practices in IT service delivery.  
 
About Cisco: 
Cisco Systems, Inc. is the worldwide leader in networking for the Internet. Today, 
networks are an essential part of business, education, government and home 
communications, and Cisco Internet Protocol-based (IP) networking solutions are 
the foundation of these networks. Cisco’s vision is to change the way people 
work, live, play and learn. 
 
About NFF: 
NFF, Inc. is recognized as one of the leading value-added information technology 
solution providers in the Washington Metropolitan area. NFF, since its inception 
in 1996 has been successfully designing, implementing and managing mission 
critical communication networks and software solutions for Commercial, Local, 
State and Federal Government agencies. A unique blend of proficiency and 
experience enables NFF clients to depend on a single source for planning, 
deployment and long-term support of their complex projects. NFF’s proven track 
record and matching dependability has resulted continued growth and success 
over the past fourteen years. 
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NFF is a true success story of a small business in the District of Columbia.  In 
2009, we were named one of Inc. magazines Fastest Growing Private 
Companies for the second year in a row.  In addition, the Initiative for a 
Competitive Inner City (ICIC) ranked NFF 66th on their list of the 5,000 fastest 
growing inner-city companies in America. 
 
 
To learn more about NFF visit us at: www.nffinc.com 
 
NFF news releases are archived on this Web site for historical purposes. Information is accurate at the time 
of release. However, service offerings, availability, relationships, contacts and other specified information 
may change over time. Information as stated in the release may or may not be in effect after the date on the 
release. For further information please contact us at: info@nffinc.com. 

 

 


